Report on Access for the Disabled in Battle following a walk around the town
centre with Rosemary and Alan on 6th March 2019

Car parks
None of the disabled parking bays in the RDC car parks have yellow hatched
markings behind them to facilitate clear access to the rear of a car.

There are insufficient parking places in Market Car
Park. One disabled parking bay contains a trolley
park. It was noted that the two end parking bays
near to the entrance to Market Square could be
converted into disabled parking bays.

The pavement from Senlac Vets to Mount Street is in poor
condition and cannot be used by wheelchair users.

The double height pavement in the High Street is
considered to be dangerous and should have a safety
barrier similar to the one in Mount Street.

A few premises, for example Spoilt Rotten, have a ramp that enables easy access.
Some shops have poor access that cannot be improved because the building is old
and the doors are narrow. Some businesses appear accessible until the door is
opened to reveal a deep step down, but, if there is sufficient space, ramps can
facilitate access.

Some premises have a notice stating that a ramp is
available, but there was no way to attract attention to
ask for it to be put in place. Similarly, the use of an
alternative access was possible, but this was not
advertised. It was embarrassing to hear a few traders
say, ‘The person with them always can ask for
assistance’ as if people in wheelchairs are expected to
have an able-bodied carer with them.

Several shops had bells, but they did not work.
Many businesses just need to be prompted to give a bit of
thought about how to make access possible. Indeed, a
person passed us in the High Street towards the end of the
afternoon and reported that she had already ordered a
ramp.

It was suggested that the individual steps at the
entrances to the shops in Abbey Court could be
removed and replaced with a continuous path for
easier access.

With grateful thanks to Rosemary and Alan.

